March 20, 2020
Dear Valued Customer:
We are writing today in order to communicate the steps that Strukmyer is taking in order to contain
and minimize the effects of the recent COVID-19 / coronavirus outbreak. Please note the following:

We have no plans to shut down our production/shipping unless we are required to do so by the
Government. If the government moves to shut down all businesses we are currently seeking to be
classified as an ‘essential business’ and remain open since we manufacture and ship necessary medical
supplies. We will keep you informed on any matters regarding a shutdown of our facility.

We are monitoring all of our employees very closely and conducting temperature readings on every
employee daily as they enter our facility. Employees are issued facemask to wear while working. Nonessential employees who can conduct their work at home, or employees over 60 years of age, have been
asked to work from home. We have also cancelled all travel going forward. Currently we have no
employees with confirmed cases.

As of now, we do not expect this virus to cause any issues in our supply. 1) we keep a healthy
supply of raw materials and finished goods in safety stock at our facility to be able to account for issues
like this, 2) we are in constant communication with our suppliers to account for lead time changes and
shut downs.

We are expecting this virus to cause unpredictable issues for us throughout the next six months,
although we are preparing for interruptions to last up to 18 months or until a successful vaccine is
produced.
The safety and well-being of our employees, partners, and all Americans is our number one priority. We
are doing all that we can to minimize the impact on Strukmyer’s business. As we navigate this everchanging story over the coming days and weeks, we will provide any updates that might affect
Strukmyer’s business and our supply of materials to you. It is our hope that this virus convinces Congress
of the importance of purchasing medical products manufactured in the USA.
Should you require Strukmyer to prioritize a particular product you are concerned about, please
contact your Sales Representative or Customer Service. Thank you for your ongoing loyalty and trust
in Strukmyer Medical.
Sincerely,

Robert Delk, President

